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H147 Quality Assurance Projects at the Los Angeles Medical Examiner/Coroner’s 
2I¿FH

Lakshmanan Sathyavagiswaran, MD*, 713 Duarte Road, #G549, Arcadia, CA 91007; and Christopher B. Rogers, MD, Los Angeles 
County MEO, 1104 N Mission Road, Los Angeles, CA 90033

After attending this presentation, attendees will understand the importance of having a Quality Assurance (QA) process in place 

VR�WKH�RI¿FH�FDQ�������SURYLGH�D�FRPSOHWH��DFFXUDWH��WLPHO\��XVDEOH�PHGLFROHJDO�GHDWK�LQYHVWLJDWLRQ�DQG�UHSRUW�WR�WKH�FLWL]HQV��DQG������
ensure all reportable contagious diseases are reported to public health agencies and the needs of the public are met, preserving the 

FRQ¿GHQWLDOLW\�RI�UHVXOWV�DV�UHTXLUHG�E\�ODZ�
7KLV�SUHVHQWDWLRQ�ZLOO�LPSDFW�WKH�IRUHQVLF�VFLHQFH�FRPPXQLW\�E\�KHOSLQJ�0HGLFDO�([DPLQHU�&RURQHU��0(�&��RI¿FHV�SURYLGH�TXDOLW\�

DXWRSV\�UHSRUWV�WR�WKH�SXEOLF�DQG�LPSURYH�FRPPXQLFDWLRQ�EHWZHHQ�0(�&V�DQG�SXEOLF�KHDOWK�RI¿FLDOV��ZKLFK�ZLOO�EH�YDOXDEOH�LQ�WKH�
response to a potential bioterrorism event.

7KH�&0(�&RURQHU��&0(�&��������������FRRUGLQDWHG�WKH�WKHQ�'HSDUWPHQW�RI�&RURQHU��'2&��VWDII�WR�REWDLQ�DFFUHGLWDWLRQV�IURP�
WKH�1DWLRQDO�$VVRFLDWLRQ�RI�0HGLFDO�([DPLQHUV��$PHULFDQ�6RFLHW\�RI�&ULPH�/DERUDWRU\�'LUHFWRUV�/DERUDWRU\�$FFUHGLWDWLRQ�%RDUG�,62��
$FFUHGLWDWLRQ�&RXQFLO�IRU�*UDGXDWH�0HGLFDO�(GXFDWLRQ��DQG�WKH�&DOLIRUQLD�0HGLFDO�$VVRFLDWLRQ�,QVWLWXWH�IRU�0HGLFDO�4XDOLW\�DQG�3HDFH�
2I¿FHU�6WDQGDUGV�DQG�7UDLQLQJ�FHUWL¿FDWLRQ�

A standard operating procedure for quality assurance was developed as the goal was to provide a complete, accurate, timely, 

XVDEOH�GHDWK�LQYHVWLJDWLRQ�UHSRUW�WR�WKH�FLWL]HQV�VHUYHG���7KURXJK�'2&�0HGLFDO�'LYLVLRQ�4$�FRPPLWWHHV��UHSRUWLQJ�DQG�LQYHVWLJDWLRQ�
PHFKDQLVPV�IRU�VHQWLQHO�HYHQWV�DQG�SURFHGXUHV�WR�HQVXUH�WKDW�DOO�GHSDUWPHQW�ZRUN�SURGXFWV�PHHW�PLQLPXP�VSHFL¿FDWLRQV�ZDV�HVWDEOLVKHG���
:KHQ�D�VLJQL¿FDQW�TXDOLW\�SUREOHP�ZDV�LGHQWL¿HG��PHDVXUDEOH�FRUUHFWLYH�DFWLRQ�ZDV�WDNHQ�DQG�LGHQWL¿HG�HUURUV�ZHUH�EURXJKW�WR�WKH�
attention of the persons responsible.

$V�UHTXLUHG�E\�FRXQW\�RUGLQDQFH��DOO�SK\VLFLDQV�ZLOO�UHFHLYH�3HUIRUPDQFH�(YDOXDWLRQV��3(��DQQXDOO\���3(V�DUH�SUHSDUHG�E\�&0(�&�
DQG�SK\VLFLDQ�PDQDJHUV����,Q�RUGHU�WR�PDNH�WKH�SK\VLFLDQ�3(¶V�OHVV�VXEMHFWLYH�DQG�PRUH�REMHFWLYH��UDWHUV�ZHUH�GLUHFWHG�E\�WKH�&0(�&�WR�
XVH�WKH�³4$�&DVH�5HYLHZ´�IRUPV�DV�D�PLQLPXP�REMHFWLYH�JXLGHOLQH�ZKHQ�HYDOXDWLQJ�FDVHV���7KHVH�IRUPV�DVVXUH�D�EDVLF�XQLIRUP�TXDOLW\�
LQ�WKH�DXWRSV\�UHSRUWV��L�H���SUHVHQFH�RU�DEVHQFH�RI�QHHGOH�WUDFN�VFDUV�LQ�GUXJ�RYHUGRVH�FDVHV��EXOOHW�WUDMHFWRU\��VNXOO�EHYHOLQJ�LQ�GHDWKV�
IURP�¿UHDUPV��DV�ZHOO�DV�RULJLQ�RI�FRURQDU\�DUWHULHV��HWF�����7KH�4$�IRUPV�ZHUH�GHYHORSHG�ZLWK�WHPSODWHV�IURP�WKH�0(�RI¿FHV�LQ�&KLFDJR�
DQG�6DQ�'LHJR���7KH�GUDIW�WHPSODWHV�ZLWK�DGGLWLRQDO�TXDOLW\�LQGLFDWRUV�ZHUH�GLVFXVVHG�DW�WKH�0HGLFDO�4$�DQG�LQ�WKH�3K\VLFLDQ�%XVLQHVV�
meetings and were approved.  The forms were placed in the shared drive for use by physicians on a daily basis during the conduction of 

DXWRSVLHV�IRU�UHIHUHQFH�WR�HQVXUH�DOO�PLQLPXP�TXDOLW\�LQGLFDWRUV�DUH�DGGUHVVHG���$OVR�WKH�'HSXW\�0HGLFDO�([DPLQHU��'0(��PDQXDO�ZDV�
UHYLVHG�WR�SURYLGH�JXLGHOLQHV�RQ�ZKDW�QHHGV�WR�GRQH�IRU�D�VSHFL¿F�W\SH�RI�FDVH�

The measures to be discussed in this presentation include assurance of a basic uniform quality in evaluating cardiovascular status in 

QDWXUDO�GHDWKV��JXQVKRW�ZRXQG�UHODWHG�GHDWKV��DQG�GUXJV�RI�DEXVH±LQWR[LFDWLRQ�RYHUGRVH�UHODWHG�GHDWKV���7KH�RWKHU�PHDVXUH�ZLOO�RXWOLQH�
GHWDLOV�RQ�KRZ�WKH�0(�&�FDUULHG�RXW�D�TXDOLW\�DVVXUDQFH�SURMHFW�WR�LPSURYH�UHSRUWLQJ�RI�FRQWDJLRXV�GLVHDVHV�WR�SXEOLF�KHDOWK�DJHQFLHV���
The data before and after intervention (process used) and project completion and outcome will be discussed.

Quality, Autopsy, Communication


