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$IWHU�DWWHQGLQJ�WKLV�SUHVHQWDWLRQ��DWWHQGHHV�ZLOO�EH�PRUH�DZDUH�RI�WKH�LPSDFW�WKDW�VWDONLQJ�RI�KHDOWKFDUH�SURIHVVLRQDOV�KDV�RQ�ZRUNHUV�
in the helping professions.

This presentation will impact the forensic science community by demonstrating that further, well-designed studies are needed in 
order to confront this underestimated but very serious problem facing healthcare professionals.

7KH� KHOSLQJ� SURIHVVLRQV�� ZKLFK� LQFOXGH� WKRVH� GLVFLSOLQHV� ZKRVH� ZRUNHUV¶� JRDOV� DUH� WR� KHOS� RWKHUV� �H�J��� JHQHUDO� SK\VLFLDQV��
SV\FKLDWULVWV��SV\FKRORJLVWV��HGXFDWRUV��DQG�VRFLDO�ZRUNHUV��DOO�KDYH�RQH�FULPLQRORJLFDOO\�UHOHYDQW�IHDWXUH�LQ�FRPPRQ���D�KLJK�ULVN�IRU�
EHLQJ�WKH�WDUJHW�RI�VWDONLQJ�

$�VWXG\�FRQGXFWHG�E\�*DOHD]]L��(ONLQV��DQG�&XUFL�KDV�VKRZQ�WKDW�RXW�RI�����SV\FKLDWULVWV��SV\FKRORJLVWV��DQG�JUDGXDWH�VWXGHQWV��
����ZHUH�WKH�WDUJHW�RI�VRPH�VRUW�RI�VWDONLQJ�IRU�D�SHULRG�RI�RQH�PRQWK�RU� ORQJHU��ZLWK�PRUH�WKDQ�WHQ�VLQJOH�HSLVRGHV�RI� LQWUXVLRQ�1  
$FFRUGLQJ�WR�WKLV�VWXG\��WKH�LQFLGHQFH�RI�VWDONLQJ�LQ�WKH�KHOSLQJ�SURIHVVLRQV�PD\�EH�DWWULEXWHG�WR�D�VHULHV�RI�UHDVRQV���)RU�H[DPSOH��WKH�
SURIHVVLRQDO�PD\�EHFRPH�D�³JRRG´�RU�³EDG´�SHUVRQ�LQ�WKH�H\HV�RI�WKH�FOLHQW��DQG�EDVHG�RQ�VXFK�IDQWDVLHV��WKLV�FDQ�JLYH�ULVH�WR�³WURXEOLQJ�
DQG�GLVWXUELQJ´�EHKDYLRUV�RQ�WKH�SDUW�RI�WKH�SDWLHQW�ZKR�VHHNV�WR�DWWUDFW�WKH�DWWHQWLRQ�RI�WKH�SURIHVVLRQDO�ZLWK�WKH�KRSH�RI�QHYHU�EHLQJ�
VHSDUDWHG�IURP�KLP�RU�KHU���3URIHVVLRQDOV�LQ�WKH�¿HOG�RI�VRFLDO�ZRUN��SV\FKRORJ\��DQG�SV\FKLDWU\�FRPH�WR�NQRZ�WKH�PRVW�LQWLPDWH�QHHGV�
RI�WKHLU�FOLHQWV��FRQVHTXHQWO\��WKH\�FDQ�HDVLO\�EHFRPH�WKH�REMHFW�RI�WKH�SDWLHQW¶V�SURMHFWLRQV��DIIHFWLRQV��DQG�IDQWDVLHV�RI�DOO�W\SHV�WR�VXFK�
an extent that gratitude may be progressively transformed into a desire for an affective or friendly bond that they cannot do without.

3DWLHQWV�ZKR� KDUDVV� WKHLU� WKHUDSLVWV� DUH� LQFOLQHG� WR�PLVWDNH� D� SXUHO\� SURIHVVLRQDO� UHODWLRQVKLS� IRU� D� SHUVRQDO� RQH�� � )HHOLQJ� WKH�
frustration that arises from this expectation, they may begin to act out intrusive behaviors in order to establish contact.  In such situations, 
the relationship boundaries imposed by the professional are breached.  A patient may begin to telephone repeatedly, send letters, and 
VKRZ�XS�DW�WKH�SURIHVVLRQDO¶V�RI¿FH�ZLWKRXW�DQ�DSSRLQWPHQW�FODLPLQJ�WKDW�WKH\�DUH�QRW�XQGHUVWRRG�DQG�WKDW�WKH\�DUH�EHLQJ�WUHDWHG�EDGO\���
2WKHU�FRQWULEXWLQJ�IDFWRUV�WR�VXFK�VLWXDWLRQV�PD\�LQFOXGH�HUURUV��GH¿FLHQFLHV��DQG�OLPLWDWLRQV�RQ�WKH�SDUW�RI�WKH�KHOSLQJ�SURIHVVLRQDO�LQ�
HVWDEOLVKLQJ�DQG�FUHDWLQJ�D�SURSHU�VHWWLQJ�IRU�WKHLU�SDWLHQWV���:KHQ�WKHUH�LV�D�ODFN�RI�FOHDU�FXW�SURIHVVLRQDO�UXOHV��H�J���H[FHVVLYH�LQWLPDF\��
FORVHQHVV�ZLWK�WKH�SDWLHQW�DQG�KLV�IDPLO\��DQ�DEVHQFH�RI�ZHOO�GH¿QHG�ERXQGDULHV�ZLWKLQ�WKH�SURIHVVLRQDO�UHODWLRQVKLS��DQG�UHTXHVWV�E\�WKH�
ZRUNHU�WR�EHFRPH�PRUH�SHUVRQDOO\�LQYROYHG���WKH�FUHDWLRQ�RI�FRPPXQLFDWLYH�GLVWRUWLRQV�DQG�YHU\�UHDO�PLVXQGHUVWDQGLQJV��ZKLFK�FDQ�EH�
WKH�WULJJHU�IRU�VWDONLQJ�EHKDYLRU��PD\�HPHUJH�

This study was carried out in both the public and private sectors of health and social services facilities in the region of Apulia, Italy.  
ERWK�LQ�WKH�SXEOLF�DQG�SULYDWH�VHFWRUV���$OO�ZRUNHUV�DW�WKH�3V\FKLDWU\�DQG�&KLOG�1HXURSV\FKLDWU\�8QLWV�DW�WKH�3ROLFOLQLF�RI�%DUL��DV�ZHOO�
DV�DOO�RWKHU�ZRUNHUV�LQ�SULYDWH�VRFLDO�VHUYLFHV�IDFLOLWLHV�WKDW�DUH�DI¿OLDWHG�ZLWK�WKH�QDWLRQDO�KHDOWKFDUH�V\VWHP��ZHUH�LQWHUYLHZHG���$GXOW�
consumers of these facilities include those with psychosocial problems, physical disabilities, victims of all types of violence, and those 
who suffer from psychological dependence.  All of the subjects in this study were given a 20-question, multiple-choice questionnaire to 
be completed individually and anonymously.  Sociodemographic data on both victims and presumed perpetrators of harassment, along 
with the circumstances surrounding the events, and the victims’ emotional reactions were collected via this questionnaire on a sample of 
����VXEMHFWV��DOO�RI�ZKRP�ZHUH�SURIHVVLRQDOV�LQ�WKH�¿HOG�RI�VRFLDO�DQG�KHDOWKFDUH�VHUYLFHV��L�H���PHGLFDO�GRFWRUV��SV\FKRORJLVWV��QXUVHV��
DQG�VRFLDO�KHDOWKFDUH�ZRUNHUV���LQ�ERWK�WKH�SXEOLF�DQG�SULYDWH�VHFWRUV�

7KH�VXEMHFWV�LQ�WKLV�VWXG\�ZKR�UHSRUWHG�KDUDVVPHQW�DWWULEXWDEOH�WR�WKH�FULPH�RI�VWDONLQJ�DUH�UHSUHVHQWHG�DV�Q ���VXEMHFWV�RXW�RI�
Q ����RI�WKH�WRWDO�VDPSOH�����������)HPDOHV�DUH�PRUH�KLJKO\�UHSUHVHQWHG�ZLWK�) ��������������ZLWK�UHVSHFW�WR�PDOHV��0 ���������������
:LWK�UHJDUG�WR�ZRPHQ�ZRUNHUV���������RI�WKHP���������UHSRUWHG�KDYLQJ�HQGXUHG�VRPH�W\SH�RI�KDUDVVPHQW�DQG�������RI�PDOH�ZRUNHUV�
(8/28) reported the same.

The data derived from this study reveal that little attention is paid to this phenomenon and that the victims of harassment in this 
VWXG\�WHQG�WR�KDYH�OLWWOH�IDLWK�LQ�WKH�LQVWLWXWLRQV�ZKHUH�WKH\�ZRUN�DGGUHVVLQJ�WKHVH�FRQFHUQV���2WKHU�IDFWRUV�WKDW�SOD\�D�UROH�LQ�WKHVH�HYHQWV�
LQFOXGH�D�KHDOWK�DQG�VRFLDO�VHUYLFHV�V\VWHP�WKDW��ZKHQ�LW�FRPHV�WR�VWDONLQJ��LWV�SUHYHQWLRQ��DQG�KRZ�WR�EHVW�GHDO�ZLWK�LW��LV�UDWKHU�RXWGDWHG���
Only a small part of these crimes (16.1%) is reported to the authorities or anti-violence centers.
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7KLV� VWXG\� KLJKOLJKWV� WKDW� WKHUH� LV� D� VLJQL¿FDQW� ODFN� RI� LQIRUPDWLRQ� DYDLODEOH� UHJDUGLQJ� WKH� SKHQRPHQRQ� RI� VWDONLQJ� DQG� LWV�
SV\FKRORJLFDO�UHSHUFXVVLRQV�RQ�ZRUNHUV�ZKR�HQFRXQWHU�LW���$IWHU�KDYLQJ�FRQGXFWHG�WKLV�VWXG\��WKH�QHFHVVLW\�IRU�WUDLQLQJ�WKDW�LQIRUPV�
KHDOWK�DQG�VRFLDO�VHUYLFHV�ZRUNHUV��ERWK�LQ�WKH�SULYDWH�DQG�SXEOLF�VHFWRUV��DERXW�WKH�PRVW�VXLWDEOH�ZD\V�RI�DYRLGLQJ�DQG�RU�FRQIURQWLQJ�
VWDONLQJ��KDV�EHFRPH�HYHQ�PRUH�HYLGHQW�
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